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Role Description – CJS Women’s Case Worker

	Accountable to: 
	SWC Executive Committee

	Responsible to:
	Senior Case Worker 

	Based:
	Stockport Women’s Centre 

	Fixed Term:
	Until 31/03/2027



	Main Aims of the Post

	To support and work with women at risk of offending or in contact with the criminal justice system, either referred via the police for triage or women on a community order or license.  As well as supporting women returning from prison to their local communities.  

To work with partner agencies Greater Manchester Police, Probation and HM Prison Styal as well as other agencies as appropriate to the case.     

To support the Service Manager as she develops the quality standards for The Women’s Centre. 






	Main duties

	Client care 
· Undertaking assessments, and with support appropriate to level of experience; designing and implementing care/protection plans in complex situations, maintaining notes and completing the appropriate documentation.
· Initiating and signposting the provision of appropriate services and resources.
· To support clients at meetings including court appearances 
· Organising and/or assisting with group work as appropriate and agreed by the Services Manager, i.e. Domestic Abuse, Personal development.
· Working with other agencies and organisations including co-working as required.
· To identify and manage risk issues and carry out relevant risk assessments such as MARAC in order to safeguard women and their children. 
· Assess need, plan and deliver focused intervention to safeguard, promote, and protect positive outcomes whilst working to best practice.
· Visit women during custodial sentence. 

Communication
· To keep accurate and up to date records, using appropriate computer systems including evidence of assessments undertaken and visits completed, together with any other work carried out. All reports to be placed within client files.
· To make day-to-day decisions in accordance with the range of duties and within the parameters and supervision of the Services Manager and referring to the Service manager as appropriate.
· To record and maintain client information on databases and appropriate information systems. 

Information Management 
· To keep an accurate record of number of clients seen, telephone calls taken and the nature of such interactions, contributing to the SWC database.
· To maintain accurate, confidential service-user records of interventions and contact details as per SWC policies and procedures.
· To produce reports and evaluations in consultation with other staff members on all work carried out and as requested, working within set deadlines. 

Personal/Professional/Development and Training

· To continually reflect on your own professional performance through participation in regular supervision sessions with line manager as well as ongoing informal consultation to keep supervisor informed of any changes that require management decisions
· To contribute to the development of the team and to new forms of work or service.
· To maintain an up to date knowledge of and awareness of developments in public policy and legislation regarding women in the criminal justice system and related subjects. 




	General Work Related Expectations

	· To work within Stockport Women’s Centre Values, Ethos and Vision
· To contribute to the development of Stockport Women’s Centre
	· To maintain a knowledge and awareness and work in accordance of relevant legislation 


· To work in accordance with all Policies and Procedures of Stockport Women’s Centre 
· To identify and attend training as required
· To undergo supervision 
· To comply with operational reporting procedures
· To work as part of a team 
· To adhere to ethical, legal and quality standards
· To be responsible for ensuring the provision of high quality, effective services
· To support and promote user involvement in all aspects of service development and delivery

This role description is intended as a guide to the main responsibilities of the post and is not as an exhaustive list of duties and tasks.  The post holder may be required to undertake other duties appropriate to the post, at the direction of the Services Manager. 

The duties described in this role description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Centre’s Equal Opportunities Policy.
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Person Specification – CJS Women’s Case Worker 

The successful candidate must be able to demonstrate that they meet all the following points. 

	
Attributes

	
Essential
	
Desirable
	
Method of Assessment

	Education/ Qualifications
	· A relevant qualification or equivalent work experience
	Probation qualification (DipProb), or Social Work qualification (CQSW/DipSW/CSS or equivalent degree and registered with the HCPC or equivalent work experience
	· Certificate


	Knowledge
	· Raised awareness of specific issues affecting women.
· Knowledge of the possible impact that contact with the Criminal Justice System may have upon women. 
· Detailed knowledge of Safeguarding Legislation specifically in relation to Child Protection and vulnerable adults 
· Sound knowledge of the Assessment Process
	· Understanding of voluntary sector
· Awareness of legal issues relating to sentencing, imprisonment and the CJS
	· Application
· Interview 
· References

	Experience
	· Experience of holding a caseload and providing or arranging services appropriate to need
· Experience of creating, recording and implementing support plans
· Experience of Assessment 
	· Experience as a group work facilitator
	· Application
· Interview
· References

	Skills and Abilities
	· Communication skills
· Teamwork skills
· Assessment skills
· IT skills
· Analytical skills
	· Group work
· Ability to contribute to the development, evaluation and monitoring of the project. 

	· Application 
· Interview
· References

	Work Related Circumstances
	· Able to organise own workload
· Able to inspire and motivate other people
· Commitment to continual professional development 
	
	· Interview
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